Terms and Policies

- Terms of use
Intreduction
These Terms of Use apply to the Site and to all of its divisions, subsidiaries and affiliate websites to which these Terms and Conditions are referenced.
When visiting the site,
the customer acknowledges his acceptance of the current terms and conditions. If you do notagree to them, you should not use this site. The site administrators reserve the right to change, modify, add information to, or remove parts of the
Terms of Use
and Conditions at any time. Changes will become effective when they are posted on the Site without pricr notice. Please review the Terms of Use and Conditicns regularly for any updates. Your continued use of the Site, fellowing the posting of
changes to these Terms and Conditicns of Use, constitutes your acceptance of those changes.
Useof the
To visit this site, you must be at least 18 years of age or visit the site under the supervision of a parent or legal guardian.
We grant you a non-transferable or revocable license to use the Site under the specified terms and conditions. The purpese of this license is to shop for personal items sold on the Site. Commercial use or use on behalf of any third party is
prohibited, except as expressly and transparently permitted in advance by us. Any breach of these Terms and Conditions will result in the immediate revocation of the license granted in this paragraph without any notice to you.

The content appearing on this website is provided for informational purposes only. Explanations of the products expressed on this site belong to the sellers themselves and have nothing to do with them. Comments or opinions on this site are
those of the party that posted them and therefore do not reflect our opinions.Certain services and related features that may be available on the Site require you to register or subscribe to and provide actual payment information. By choosing to
register or subscribe to any such services or related features, you agree to provide accurate and current infermaticn about yourself and to update it in a timely manner if there are any changes. Each user of the site is solely responsible for keeping
passwords and other methods of determining the usage accountin a preper manner. The entire respensibility rests
with the account holder for all activities that occur using his password or account. Or entering his payment data, in addition, you must notify us of any unauthorized use of your passwerd or acceunt. In no event shall the site be liable, directly or
indirectly, or in any way, for any loss or damage of any kind, which may result from or in cennection with your failure to comply with this section. During the registration process, the customer agrees to receive promotional emails from the site. You
may, at a later time, opt out of this option and not receive any premotional emails by clicking on the link at the bottom of any promotional email.

User posts
All of your posts on the Site and/or what you pravide to us, including but not limited to questions, criticisms,
comments and suggestions (collectively "Pasts”) become our sole and exclusive property, and in no way belong ta you. In addition to the rights that apply to any type of Submission, once you share your comments or criticism with us on the Site,
you also grant us the right to
use the name you submit that is directly related to that criticism, comment, or ather content. You may not use a false e-mail address, pretend to be somecne else, or attempt to mislead us or any third party as to the authenticity and reliability of any
Submissions. We may delete or edit any of your posts, but we are not obligated yen so.

Approval of requests and pricing details
Please note thatin some cases, an application may not be approved for a variety of reasons. The site administrators reserve the right to refuse or cancel any order for any reason at any time. Before we accept the request, we may ask you to
provide additional information or other data to verify something, including but not limited to phone number and address.

We are keen to provide the most accurate price information to all users who visit the site. Hoewever, errors may sometimes occur, such as cases where the price of the product is not correctly specified on the site. Therefore, we reserve therightte
refuse or cancel any order. In the event that the preduct price is not set correctly, we may, at our scle discretion, contact you for instructions or cancel your order and notify you of such cancellation. We reserve the right to refuse or cancel any
orders, whether they have been confirmed or not, and after adding the fees to the credit card.

Trademarks and copyrights
Allintellectual property rights, whether registered or unregistered, in the Site, and all content information and designs on the Site, are owned by us, including but not limited to text, graphics, software, images, video, music, audio, and their selection
and coordination, as well as All software classifiers, source codes, and major programs. All contents of the Site are also protected by copyright collectively as a single work. all rights are save. Governing Law and Judicial Bodies
These Terms and Conditions shall be construed and enforced in accordance with the laws of the country. Each party hereby agrees to appear before the judicial tribunals of the country and to waive any cbjections relating to venue Revocation of
consent in addition to any legal provisions or remedies, we may, immediately and without notice to you, terminate these Terms and Conditions or revoke any er all of your rights granted under the Terms and Cenditions. In any event of termination
of this contract, you must immediately cease visiting and using the Site and, in addition to issuing legal rulings or equitable proceedings, we may immediately revoke all passwords or other account identification methods granted to you and refuse
any visit or use of this site entirely or partially. Any terminaticn of this Agreement will not affect all rights and obligations (including, but not limited to, payment obligations) of the parties made prior to the date of termination. Therefore, you agree
that the site operators will not be liable for you or any other individual as a result of the suspension or termination of the service. If you are dissatisfied with this website or with any of the terms, conditions, system, policies, guidelines or practices
of astore in how the store is run, your only and exclusive action is to stop using the site.

Replacement and Return Palicy
Replacement and return is the guaranteed right of all our customers, and it includes all the preducts that we display on our store, in case they do not conferm to the specifications menticned for the preduct.
- All preducts displayed on our stere are subject to the exchange and return pelicy according to the terms and conditions stipulated in this page.
- Return and exchange during the inspection of the product upon receipt, if it does not conform to the specifications mentioned.
- Please contact us through the Contact Us page er through our phone numbers in order to request a return or replacement.
- Please send a sample of the productupon receipt for inspection, specifying the city, address and order number to be replaced with another product in case the product is corrupt, has a specific defect, or is not used according to the agreed upon.
- The amount will be refunded to the customer in full in the event that the product he received is completely different from the product description on the product page on our website.
- We are not responsible for any expectations of the use of the products by the customer that we did not mention on the product page of our website.

Privacy policy
Qur site respects your privacy and seeks to
protect your personal data.
The Privacy Policy explains how we collect and use your personal data (under certain circumstances). It also mentiens the procedures used to ensure the privacy of your information. Finally, this
policy sets out the choices available to you regarding the collection, use and disclosure of personal data. By visiting the Website directly or via another website, you agree to the practices described in this Policy.
Protecting your data is
veryimportant to us. Therefore, your name and other information relating to you is used in the manner described in the Privacy Policy. We will collect information as necessary or if it is directly necessary to our dealings with you.We will retain your
data
in accordance with the law or use it for the purposes for which it was collected.
You can browse the site without having to provide any personal data. Yeur personal identity remains anonymous throughout your visit to the site and is not revealed unless
you have a special electranic account on the site that you access using your username and password.
Orif you make a purchase.

1- The data we collect :
We may need to collect your infermaticn if you wish to place an crder foran item from our site. We collect, stere and process your data necessary te follow up on your purchase from our site to secure any potential demands that
may arise later, and to provide you with the services available to us. We may collect personal information including, but not limited to, name, gender, date of birth, email address, postal address, delivery address (if different), telephone number,
payment details and payment card details
We use the information you provide to enable us te precess your requests and to provide you with services and information displayed on our site that you request. In addition, we will use the infermaticn you provide te administer your account with
us, to verify your online financial transactions, to audit data downloads from the Site, to identify website visitors, and to develop and customize website page designs and/or content forusers. We do various demographic research and send useful
or requested information to the user, for example information about products and services, if you de not object to being contacted about it. We will centact you via e-mail to provide you with some details about other products and services if you
wish, and if you would prefer not to receive any promational and marketing
communications, please opt out of this option at any time.

We may give your name and address to a third party in order to deliver your order to you (for example, a delivery operator or supplier). We may be able to store the details of your current order on our website but cannot retrieve them directly for
security reasons. By logging in to your account on the site, you can view the information and details of your purchases that you have requested or will soon submit. You can also manage your address details. You should also undertake to deal
with strict cenfidentiality when accessing your perscnal data, so as not to make it available to an unauthorized third party. We are not responsible for misuse of passwords unless such misuse is our fault.

Other uses of your personal infermation
We may use your personal information in opinion polls and marketing research, based on your wish, for statistical purposes while ensuring its strict confidentiality, and you have theright to opt out
at any time. We do not send any answers to any third party. Your email address is not disclosed unless you wish to participate in the competitions. We keep survey answers in a place completely separate frem your private email. We may send
information about us, the Site or our other sites, our products, sales, offers, brochures, etc. in connection with our group companies or partners. If you do not wish to receive this additional information (or any part of it), please click on the
“unsubscribe” link in any email sent to you, and we will stop sending you this information within seven working days (every day except days Saturday, Sunday, national and religious holidays) from receiving your notification. We will contact you to
inquire about information when itis not clear. We may use some data, while maintaining full privacy and confidentiality on the site, for other purposes including checking the whereabouts of users and fellowing their visit to the site or links
contained in the e-mail
while they sign up to receive it, and to provide such anonymous data, which does not allow your personal identification actual, to a third party such as publishers. However, this data will not identify you (because it is not personally identifiable)
competitions in connection with any competition, we use the data to notify winners and to advertise our offers. You can find more details about the cenditions for participation in each competition separately.

Third Parties and Links to Websites We may transfer your information to other companies in our group or te our agents and contractors to assist us with related transactions in accerdance with the terms of the Privacy Policy. For example, we may
use third parties to help us deliver products to you, receive payments from you and use them for statistical and marketing research purposes or to assist our customer service team. We may need to share information with a third party in order to
protect against fraud and reduce credit risk. And in the event that our company or part of it is sold, we may have to transfer our databases containing your personal information. Other than as set outin this Privacy Policy, we will not sell or disclose
your personal data to a third party without your prior consent unless itis necessary for the purposes set out in this Privacy Policy, or if we are required to do so by law. The Site may contain third party advertisements or links to other websites or
frames of other websites. Please note that we are not responsible for the privacy policy of any third
party or the content of those policies applied in other sites, and we are not responsible for any third party to whom we transfer your data in accordance with the Privacy Policy.

2- COOKIES
Acceptance of cookies is nota prerequisite for visiting the site. However, we point out thatit is not possible to use the "basket” functions on the site and to order any purpose without activating cookies. Cookies are small text files that allow our
server to identify your computer as a unique user when visiting certain pages of the Site. Your browser stores these files on your computer's hard disk. Cookies can be used to discover an Internet Protocol (IP) address, which saves you time when
you are on the site or want to visit. We use cookies to ensure your convenience when you browse this site (for example to remember your identity when you want to modify your shopping cart without having to re-enter your email address) and not
to obtain or use other information about you (for example for targeted marketing purposes). You can set your browser not to accept cookies, but this may limit your use of the Site. Please be assured that our use of cookies does not contain any
personal or private information and is free of viruses and this website uses Google Analytics service
(Google Analytics)

It is a service provided by Google to analyze web pages. To analyze how users use the Site, Google Analytics relies on cookies, which are text files placed on your computer. Google will fransmit the information generated by the cookies about your
use of this website (including your IP address) to servers in the United States where it will be stored. Google will use this information to evaluate your use of the Website, to prepare reports for Website operators en its activity and to provide other
services related to Website activity and Internetuse. Google may also transfer this information to third parties if required to do so by law or if a third party processes the information on Google's behalf. Google will not associate your IP address
with any other data held by Google. You can refuse the use of cookies by selecting the appropriate settings on your browser but please bear in mind that then you will not be able to take advantage of the full functionality of the website. By using

this website, you agree that Google will use your data in the manner and for the
purposes detailed above.

3- Safety
We use appropriate security technelegies and procedures to prevent any unauthorized or unlawful access, loss or destruction of your information. When we collect data through the Site, we store your perscnal information on a database within a
secure online server. We use firewall systems on our servers. When we collect payment card details electronically, we protect them through the use of encryption, such as Secure Sockets Layer (SSL). It is therefore difficult for a hacker to decrypt
your information since we cannot guarantee 100% protection. We strongly advise that you do not submit all credit or debit card details when communicating with us electronically and without encryption. We place direct physical, electronic and
procedural safeguards on the collection, storage and disclosure of your infermation. Our security procedures sometimes require that we ask you to verify your identity before we disclose your personal infermation to yeu. It is your responsibility to
protect your password and your computer from any unauthorized use.
4 - Customer's rights
If you are concerned about your data, you have the right to request access to the personal data we hold about you or have previously transferred to us. You have the right to ask us to correct any errors in your personal data and this is done free of



charge. You also have the right to ask us, at any time, to stop using your personal data for direct marketing purposes.

About the Store
This store is your new gateway to online shopping in an easy and simple way.
We provide you with many high quality products for you to choose from the best at a competitive price that you will not find anywhere else. Shopping with us is a fun and safe process. We provide you with all the facilities you need, whether in
choosing the product, in the payment process, or in the shipping process.
Payment methods
Payment via bank transfer
Payment via bank transfer is one of the payment methods available on our store, and payment is made by transferring the agreed amount to our bank account, or via a bank transfer, or through a money transfer agency in the agreed name, and then
the product is sent to the agreed place.
Shipping and handling
After confirming the purchase, we ship and send the product via the methed you have chosen, either threugh our shipping cfficial or through your shipping service.

Shipping methods:

Shipping official : Our store contracts with a group of shipping officials in a group of cities and country's, who deliver the products within 45 days inside the city, but in oversese shipping Duration : Depends on the Order quantity and Destination .



